	
Well Being Support for BAME Trafford residents



In addition to the resources included in our Directory the following services in Trafford and Greater Manchester offer support to our BAME residents 





	Existing resources in Trafford



Voice of BME Trafford   
voicebmet.co.uk
Oakland House (Ground Floor East), Talbot Road, Old Trafford M16 0PQ. Tel: 0161 848 7018 / mobile 07928 843762

The aim of VBME-Trafford is ‘to give a voice to the BME (Black and Minority Ethnic) communities in Trafford and improve their participation and representation at all decision-making levels across the borough, in order to address the inequalities experienced by BME people and improve their life opportunities in every sphere i.e. education, housing, health, business, community, politics and leisure. 

Bluesci Wellbeing Support Line: Call 0161 912 2177 between 10:00 – 14:00 (this is a local rate call and Bluesci will ring callers straight back). Email: enquiries@bluesci.org.uk  
For further information about the four Bluesci Library and Wellbeing Centres visit:  https://oldtraffordwellbeing.org.uk/news/corona-virus/

Bluesci is also offering wellbeing support over the phone to our Urdu speaking community every Tuesday between 10 am to 4 pm. Please ring or text Aliya Bukhari on 07547 548 101, and the call will be returned as soon as possible.

The Pakistani Resource Centre. A registered charity and a voluntary organisation which was established in 1966 as a result of concerns expressed by the community regarding the lack of advice and information available for the South Asian Communities in Greater Manchester. The Centre helps provide support to the South Asian Communities in mental health, welfare rights, counselling, domestic violence, learning disabilities and the criminal justice system. The Pakistani Resource Centre helps over 10,000 people every year through our services, drop-in clinics, and support groups and by providing information on various issues.
http://www.pakistani-resource.org.uk/







	
Greater Manchester resources





Jewish Community Holistic Mental Health. This is a partnership between Jewish Action for Mental Health (JAMH) and Neshomo. JAMH want to increase awareness of mental illness in the Jewish community and offer practical guidance in identifying signs of acute psychological distress. Greater Manchester Neshomo is a Jewish, culturally-sensitive, confidential mental health charity for adults. They are running a holistic provision offering befriending, mentoring, counselling and therapy to those whose mental health has been affected by the COVID-19 pandemic. 
https://www.jamh.org.uk/ and https://www.neshomo.co.uk/

BAME Holistic Mental Health. The Manchester BME Network CIC aims to support BME groups and organisations of all sizes to become more effective and successful and to play their full part in contributing to communities in Manchester. They are providing a culturally-appropriate holistic mental health support service for BAME individuals predominately of South Asian ethnic background (but not exclusive to), recovering from and affected by COVID-19.
https://www.manchestercommunitycentral.org/black-minority-and-ethnic-network-page

Training and Support for Services and Exiles (TS4SE). TS4SE Cooperative works with refugee and migrant community groups and local community groups that want to improve how they work with their diverse local populations. TS4SE are now providing regular briefings and train-the-trainer sessions; gathering and collating user stories, providing development support & capacity building to research and develop sustainable new models of working that allow for working remotely or in person with social distancing. 
They are also supporting smaller refugee-led community organisations to develop remote befriending for isolated individuals, focusing on co-production of culturally specific health promotion and wellbeing messages. http://ts4se.org.uk/training-consultancy.html

Yaran North West. Yaran North West was established as a not-for-profit organisation to provide a variety of services to meet the needs of vulnerable adults, new immigrants, families and couples in Greater Manchester who need urgent help with counselling advocacy, recovery and wellbeing. They are providing bilingual accredited mental health practitioners and a bilingual befriending mentor who will provide online befriending and mentoring sessions. http://www.yarannorthwest.com/

Caribbean & African Health Network (CAHN). CAHN now have a support offer into the Caribbean & African community that is providing a bespoke mental health service. This includes online access to trained counsellors and volunteers that can help reduce social isolation, i.e. social distance video walks with clients. https://www.cahn.org.uk


Wai Yin. Wai Yin have developed a support group for Chinese men and women who present with mental distress and difficulties relating to the specific range of socio-cultural issues. They are aiming to provide a professional and holistic support which tailors to socio-cultural identities. The holistic model will allow participants to navigate the different complex issues of mental health difficulties, sociocultural and financial practicalities. 
https://www.waiyin.org.uk/
Key Contact: zulfi.jiva@nhs.net
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                                                  সুরদ্বিত থাকা 
 
How are you feeling about the effects that the pandemic has had on you, your 
family or your community? We understand and want to provide you with the 
appropriate cultural support. If you are experiencing any of the feelings above, 
please contact us so we can give you a helping hand. 


Contact Us 


Manchester BME Network CIC – 
Intensive Support, Referrals and 
Webinars – English speakers 


  07751664188 Tues, Thurs, & 
Friday.  


 07746217213   Monday & Friday 
davine@manchesterbmenetwork.co.uk 


Manchester Bangladeshi Women’s 
Organisation – 1:1 Support                                  
Bangla & Urdu speakers                 


Monday – Friday 10 am – 3 pm    


  07799355037                                  


Pakistani Resource Centre – 1:1 
Support - Hindi, Punjabi and Urdu 
speakers                                   
Monday – Friday 9am – 2pm 


  07593444128 


Women’s Voices CIC– Chai & Chat – 
HIndi, Punjabi and Urdu speakers  
Monday – Friday 10 am – 3 pm    


 07565606127 


      


 


 


 


South Asian Well-Being 
Covid-19 Support Service 


  


  


  
Anxious Grieving 


Worried 


Lonely 


Debt 


Confused 


Problems 


Low mood 


Fearful 


चिन्तिि 


 


निराश 


 


ভীত সন্ত্রস্ত 


 الجھن 


 اضطراب 







  


Accessing our Service  


You can reach us by either making a self-referral or by asking a health professional, a faith leader or any other advocate that you 


trust, who works on your behalf, to call us on the contact numbers provided above.  


 


Our offer of support 


You can access our support by attending any of the interventions that you think would most suit your need: 


• 1:1 Support – Where you can get advice and guidance, as well as support, on how to deal with any issue that is making you 
feel overwhelmed. For Bangla and Urdu speakers please contact Manchester Bangladeshi Women’s Organisation on 
07799355037 or for Hindi, Punjabi and Urdu speakers Pakistani Resource Centre on 07593444128. 


 


• Chai and Chat - Friendly conversations where you can share your experiences with others. To book on these sessions 
please contact Women’s Voices CIC on 07565606127.  


 


• Befriending – A friendly voice who will understand what you are going through and point you in the right direction.  
 


• Intensive Support – Your chance to discuss in depth any worries that are impacting on your Well-Being.  
 


• Webinars – to help you to be better informed to take care of yourself and the people that you support.                   
For Befriending, Intensive Support or to book on the Webinars, please contact Manchester BME Network CIC on 
07751664188 (Fiona) or 07746217213 (Davine) – English speakers. 


Who are we? 


The South Asian Covid-19 Support Partnership is made up of five Voluntary and Community, not-for- profit organisations, who have 


come together to ensure that the service delivered is culturally appropriate to meet your need. The service providers speak in a 


variety of languages including Bangla, Hindi, Punjabi and Urdu. This emergency project has been funded by Greater Manchester 


Health and Social Care Partnership. For more information on other BAME ethnic group services please call 07746217213. 
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Phone: 0161 445 0633 Mob: 07593444128 
        Fax: 0161 434 1382 


E-mail: welfare@pakistani-resource.org.uk 


Emery House, Suite 2A 
195 Fog Lane 


Burnage, Manchester  
M20 6FJ 


PAKISTANI RESOURCE CENTRE 


Pakistani 
Resource 
Centre  


Drop-in clinics have been set up 
within the catchment areas to 
help service-users access our  
services.  


 
 


Drop-in Clinics 
THIS ADVICE SERVICE IS:  


 
CONFIDENTIAL,  


IMPARTIAL AND FREE 
 


SUPPORTED BY 
 


 


Old Trafford Wellbeing Centre 
Monday 10.00am to 12.00noon 
54 - 56 Seymour Grove 
Old Trafford 
Manchester  
M16 0LN 


Longsight Health Centre 
Tuesday 9.30am to 12.00pm 
526-528 Stockport Road 
Longsight 
Manchester  
M13 0RR  


Levenshulme Inspire 
Tues & Wed 9.30 am to 
12.30pm 
747 Stockport Road 
Levenshulme 
Manchester 
M19 3AR 


Serving diverse communities  in  


Manchester and Trafford 


 


T: 0161 445 0633 M: 07593444128 
E: welfare@pakistani-resource.org.uk 


Advice 


and  


Information 


 







Welfare Rights Project 


Our Aim 
 
We aim to empower diverse  


communities across the City of Man-


chester and Trafford to tackle prob-


lems they experience - including 


welfare benefits, housing, debt, em-


ployment etc. We can help you with 


filling paper and online forms, pro-


vide telephone and face to face ad-


vice and advocate on your behalf.  


The staff at the Pakistani Resource 


Centre are able to communicate in 


several South Asian languages, 


therefore overcoming language bar-


riers. You can call into your nearest 


clinic for more information or ring our 


office.    


T: 0161 445 0633  
 
M: 07593444128 
 
E: welfare@pakistani-resource.org.uk 


To make an appointment 
call  


0161 445 0633 


 
Please contact our office if you are 


experiencing the following…. 


• Welfare Benefits  


• Debt 


• Housing 


• Council Tax 


• Consumer Affairs 


• Employment 


• Education 


• Family Matters 


• Discrimination 


 


Drop-in Clinics 


 


Cheetham Hill Medical 
Centre 
Thursday 9.30am to 12pm 
244 Cheetham Hill Road  
Cheetham Hill 
Manchester 
M8 8UP 


 


Emery House 
Thursday (appointments only) 
9.30 am to 1pm 
195 Fog Lane 
Burnage 
Manchester 
M20 6FJ 
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Please Contact us:   
 


Pakistani Resource Centre 
Emery House, Suite 2A 


195 Fog Lane 
Manchester 


M20 6FJ 
 


Tel: 0161 445 0633 
Mob: 07526053827 


 
Email: info@pakistani-resource.org.uk 


Website: www.pakistani-resource.org.uk 
 


Are You  


Experiencing 


 


 


 
Anxiety 


Depression 
Panic Attacks 


Stress 
Dual Diagnosis 


Low Mood 
Suicidal thoughts 


Schizophrenia 
Bi Polar 


Pre/Post Natal - 
Depression 


Loss & Bereavement 
Trauma & PTSD 
Low Self-Esteem  


 


WE CAN SUPPORT YOU 


Trafford BME  


Mental Health  


Service 
Managed by Pakistani Resource Centre 







 


FREE, IMPARTIAL AND  


CONFIDENTIAL SERVICE 
 


 


SERVICES OFFERED 


 
 


 OUTREACH/ HOME VISITS 


 BEFRIENDING 


 INFORMAL COUNSELLING 


 HELP ACCESS LOCAL  


        SERVICES  


 PROVIDE SUPPORT TO 


         INDIVIDUALS AND CARERS 


 PROVIDE ADVOCACY 


 SUPPORT UPTAKE OF HEALTH 


SCREENING PROGRAMMES 


 HELP SERVICE USERS TO  


         ACCESS EDUCATION AND TRAINING 


 HELP REDUCE SOCIAL  


         EXCLUSION  


 SIGN POST SERVICE  USERS TO  


         APPROPRIATE SERVICES 


 
OUR VISION 


 
 


“To provide a culturally sensitive and  


appropriate mental health  


service for Black and Minority Ethnic 


Communities in Trafford” 


 
Our vision will be achieved by  


ensuring that culturally sensitive and  


appropriate services are  


AVAILABLE, ACCESSIBLE,  


APPROPRIATE AND  EFFECTIVE 
 


 
OUR AIM 


 
 Reduce symptoms and  
        prevent relapses 
 
 Reduce crisis 
 
 Increase confidence of mental health 


services 
 
 Increase knowledge and understanding 


of mental health 
 
 Increase knowledge of local  
        services 


 


 


TRAFFORD BME MENTAL HEALTH SERVICE 
 
 
The aims of the service are to  
provide support and services to help the  
following outcomes. 
 
Mental health Improvement 
Healthy lifestyle  
Health checks 
Cancer screening  
Engaging hard to reach communities 
 
Pakistani Resource Centre (PRC) provides  
mental health support to the Black and  
Minority Ethnic communities. 
 
PRC has been established since 1966 and 
has provided support in the field of mental  
health to the BME communities since 1995 
in Trafford.  
 
Our staff are sensitive to the needs of the  
community and understand the meaning 
“culturally appropriate”. 
 
We will support and help you with any  
issues impacting on your mental health well  
being. 
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